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MPABUNA
okasaHus ycnyr goctyna k ceti VMIHTepHeT

HacToswme MpaBuna okasaHusa ycnyr goctyna k cetu VIHTepHeT sBNsoTCA AOMNOMHUTENbHBIMY YCNOBKUSIMU [OrOBOPOB 06 OKasaHuu ycnyr
Joctyna Kk cetun WHTepHeT, 3akmodaembix Onepatopom ¢ noTpebuTtensmu (nonb3oBaTtensiMv) v PerynupyloT OTHOLUEHWS, BO3HMKawoLiMe B
npoLiecce npefocTaBneHns U noTpebneHus ycnyr ceasu.

1. O6wwme nonoxeHus

1.1. Hactosiwme lNpaBuna okasaHua ycnyr goctyna kK cetu VIHTepHeT paspaboTaHbl B COOTBETCTBMM C [pawpaHckum kodekcom PO,
PepepanbHbIM 3aKoHOM «O CBS3WY, MHBIMW HOPMATUBHBLIMU akTamun P® 1 perynunpytoT B3aumooTHoLeHns mexay AboHeHTom 1 Onepatopom npu
OKasaHWW ycryr CBA3W, MPeAyCMOTPeHHbIX HacToswmmMm [Npasunamu.

1.2. Hactosiwme NpaBuna sABNSI0TCA HEOTbeMemMon YacTbio [loroBopa Ha okasaHue ycryr 4ocTyna K ceTu VIHTEpHET, 3aknio4aemMoro Mexay
AboHeHTOM M OnepaTtopom. Hacrtosiwme [lMpaBuna ABAAIOTCSA AOMNOMHUTENBHO YTOYHANOWMMMK ycnoBusiMvu [loroBopa M ABGOHEHT, 3aknouvB
[orosop, cornawiaeTcs ¢ 3TMMK YCIOBUSIMW Kak HEOTbEMITEMON YacTbio [loroBopa.

1.3. B HacToswmx NpaBunax ncnonb3yoTcs cneayoLlye OCHOBHbIE NMOHATUSA:

OnepaTtop - nNuUO, OKasbiBawllee ycnyrm gocrtyna k cetm VIHTEepHeT B COOTBETCTBMWM C HACTOALMMW MpaBuiamMy OKa3aHws ycnyr Ha
OCHOBaHuM 4OroBopa ob okasaHuu Takux ycnyr;

AGOHEeHT - nonb3oBaTenb ycrnyr 4OCTyna K ceTu VIHTepHeT, C KOTOPbIM 3aKIoYeH AoroBop 06 oka3aHWW Takux ycnyr;

AGOHeHTCKas NUHUA - MMHUA CBA3M, CoeaMHAOLLan okoHeYHoe obopyaoBaHme ABoHeHTa ¢ ceTamu 1 cpeacTeamu ceasu Oneparopa;

AGOHeHTCKMIN MHTepdenC - TEeXHWKO-TEXHOMOrMYeckre napameTpbl usndeckux Lenemn, coeduHsAOWMX cpeacTBa cBasu OnepaTopa
ABOHEHTCKUM (OKOHEeYHbIM) 0bopyaoBaHMeM, a Takke hopManu3oBaHHbIi Habop NpaBun UX B3auMoaenCcTBNS;

AGoHeHTCKas nnaTta - ukcrpoBaHHasi CTaBka onnaThl 3a AOCTYN Ha MOCTOSAHHOW ocHoBe ABGOHEeHTa Kk ceTu VIHTepHeT B COOTBETCTBUM C
BblOPaHHbLIM TapUMHBLIM MNaHOM;

BpenoHocHoe nporpammMHoe obecneyeHune - NnporpaMmHoe obecneveHune, LeneHanpasneHHo NPUBOASLLEE K HAapyLLEHNIO 3aKOHHbIX NpaB
none3oBartenen n/vnn Onepartopa, B TOM YACME K HECaHKUMOHMPOBaHHOMY cbopy, obpaboTke unun nepegadve nHdopmauum, Nbo K yxyalweHuo
napameTpoB (PYHKLMOHMPOBAHMNS OKOHEYHOrO 06OPYAOBaHNS UMN CETU CBA3W;

LoroBop (aoroBop 06 okasaHuM ycnyr cBsi3n) - cornawieHve mexagy OnepatopoM n AGOHEHTOM B COOTBETCTBMM C KOTOpbiM Onepartop
0653yeTca okasbiBaTb ABOHEHTY ycnyrn goctyna K cetv VIHTepHeT v gononHuTenbHble ycrnyrn, a ABOHEHT 0b6A3yeTcs NpMHMMaTh U onnadvnsath
Takue ycnyru;

HononHutenbHble ycnyru - BComoraTenbHble YCyru, CBA3aHHbIE C TEXHOMOrMYeckMM obecneyeHeM npouecca okasaHus ycnyr goctyna
K ceTu MIHTepHeT (noakntoveHne ABOHEHTCKOro YCTPOMCTBa K CeTu CBA3WN, HacTpolika ABoHeHTCkoro 06opyoBaHUS U MPOYMe CepBUCHBIE YCIyTH,
npeaycMoTpeHHble Tapudamu OnepaTopa);

3asBneHue - obpalleHne AboHeHTa k OnepaTopy MO BONPOCY 3aKOYEHUs, PACTOPXKEHWUSA UMW UCMONHEHNS AoroBopa 06 okasaHwuM ycnyr.
3asBneHve JOMKHO MMeTb hopMy NUCbMEHHOTO AOKYMEHTa, YCTaHoBneHHoro OnepaTtopom;

Kapta onnatbl - cpeactso, nossonsitowiee ABOHEHTY Mcnonb3oBaThk YCnyrn cBsiav, uaeHTuduumposaB AbBoHeHTa ans OnepaTtopa Kak
nnaTenbLUMKa;

JInHuKM cBA3M - NHUK Nepedaymn, hU3nYecKme Lienu 1 NMNHENHO-KabenbHbIe COOPYXXEHUS CBA3MW;

JInyHbIN KaOWHET - aBTOMAaTM3VMPOBaHHLIN MHTepdenc camoobenyxvBaHus AbBoHeHTa Ha canTe OnepaTopa, nossonsiowmii AGOHEHTY
KOHTPONMMpOBaTb COCTOSIHUE NULEBOIO CYETa, a Takke COBepLUATh MHbIE IOPUANYECKN 3HAYNMbIE OENCTBUS;

JNnueBon cué€T - nHdopmauns o Tekyllem Tapudpe ABoHeHTa, pacyeTax Nno [OroBopy, NPefoCTaBnAeMblX yCryrax U MHble CBeAEHUs C
KOTOPbIMU ABOHEHT MOXET 03HAaKOMUTBCS C UCMONb30BaAHMEM NIMYHOTO KabuHeTa Ha cavTe Onepartopa;

OT4yeTHasA AaTa - 4MCNO NepBOro BbIxoAda B VIHTepHeT nocne noaxnioyeHuss AboHeHTa k ceTn VHTepHeT. OTyeTHast gata MoXeT ObiTb
n3meHeHa no cornatueHunio CTOpoH;

OT4YeTHbIN Nepuoa - Nepuos NPOACIKUTENBHOCTBHIO B OAWH KaneHAapHbli Mecsil, B KOTOPOM ObinMn oka3aHbl COOTBETCTBYIOLLME YCIyru
cBsisn. [lata Havana M OKOH4aHUs OTYETHOro mepuopda OonpeaensieTcs OTYETHOM AAaTon U OCOBEeHHOCTAMMU AelcTByloLWero Tapudal/TapudHoro
nnara. flata Hayana u OKOHYaHWS OTYETHOrO Nepuofa MOXET M3MEHSATLCHA MO COrMalleHUo CTOPOH MNW MpU U3MeHeHun Tapuda/TapudHoro
nnawa;

MopknioyeHne - COBOKYMHOCTb Aencteuin OnepaTtopa no (OPMUPOBaHMIO ADOHEHTCKOM FMUHUM WU MOAKIIOYEHWIO C €€ MOMOLLbIO
ABOHEHTCKOro (OKOHEeYHOro) 060pyAoBaHMs B Liensix obecrneyeHnss BOSMOXHOCTU Oka3aHsa AGOHEHTY yCryr CBSA3U;

MpepoctaBneHne paocrtyna Kk cetm UHTepHeT - obecneyeHne BO3MOXHOCTU Mpuema W nepefaydy 3MeKTPOHHbIX coobuieHunin (obmeHa
coobLeHnsamn) mexay ABOHEHTCKMM YyCTPOUCTBOM M MHCPOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHON CeTbio VIHTEepHET;

OkoHe4yHoe oGopynoBaHue (AGOHEHTCKOEe YCTPOMCTBO) - Haxodsllieecs B 3aKOHHOM BrageHuv ABOHEeHTa TexHM4Yeckoe CPefcTBO U
obopynoBaHue, BKIoYas nporpaMMHoe obecneyeHne, obecneudvBatollee AOOHEHTY AOCTYM K ycrnyram NOCPeACTBOM MOAKMIOYEHUS AaHHOro
ycTpoucTBa (06opyaoBaHus) k ceTu cBsisu OnepaTopa (koMnboTep, MOAEM, poyTep 1 Ap.);

MpaBuna (MpaBuna okasaHus ycnyr) - HacTosiwme lNpaBuna okasaHWs ycnyr goctyna k cetn VIHTepHer;

MpuocTaHOBNEeHMe OKa3aHUA YCNyr - BpeMEHHOe rnpekpalleHne okadaHusi ABOHEeHTYy ycnyr goctyna kK ceTu VHTepHeT B cnyuyasix,
npeaycMOTPeEHHbIX JOFOBOPOM U MpaBUnaMmn okasaHus yCnyr;

Cant Onepartopa - ocduumansHbIn MHdOpMaLMOHHBIM pecypc Onepatopa B ceTu WHTepHeT, ¢ yHKUMAMU CUCTEMbI MHCPOPMALIMOHHO-
cnpaBoYHOro o6cnyxvMBaHus;

CeTb (ceTb CBsI3M) - TeXHOMNOrMYeckas cuctema, BKI4arwLasa B cebs cpeacTsa v NMHUM CBA3U W NMpefHa3HayeHHas AN okasaHust ycnyr
[ocTyna K cetn MIHTepHer;

CpeacTBa CBSA3M - TeXHMYECKne W MNporpaMMHble CpPeAcTBa, Mcnonb3yemble AN ¢opMupoBaHus, npuema, o6paboTku, XpaHeHus,
nepefayn, AOCTaBKM COOBLLEHNI 3NEKTPOCBA3N;

CTtopoHbI - AGOHEHT 1 Onepatop;



Cnam - aneKkTpoHHOe coobLLeHre, NpeaHasHayYeHHoe HeonpeaeneHHoMy Kpyry nuu, AOCTaBneHHoe nonyyatento 6e3 ero npeasaputensHOro
cornacusi 1 He No3BorsiioLLee onpeaenuTb OTNpaBuTeNs 3Toro coobLLeHus;
Tapud - LeHa, Mo KOTOPOW NPOUCXOAMT pacyeT 3a Oka3aHHY yCnyry cBsian mexay AboHeHToM 1 OnepaTopomM;

TapudHbIA NNaH - COBOKYNHOCTb LIEHOBbIX YCNOBUIA, Ha KOTOpbIX OnepaTtop okasbiBaeT ycryry Aoctyna k cetn HTepHer;
Ycnyru (ycnyru cBa3u, ycnyru goctyna Kk cetv MHTepHeT) - geaTenbHOCTb No npuemy, obpaboTke, xpaHeHuto, nepegade, AOCTaBKe
coobLLeHWIt aneKTpocBsian, obecneunBatoLlas BO3MOXHOCTb A0CTYyNa AGOHEHTa K MH(OPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn VHTepHeT.

2. loroBop Ha oka3aHue Ycnyr

2.1.Ycnyrv  npepoctaBnsiotcs  OnepaTopom B COOTBETCTBMM C  Hactoawwmu  [Mpasunamu, Tapudamm u Ha  OCHOBaHUK
3aknoyeHHoro  mexgy Onepatopom un  AboHeHTom [loroBopa. [lonHbIi  nepeveHb  YCNyr, WX XapakTepucTuku W CTOMMOCTb
onpegeneHbl B Tapudax OnepaTopa.

2.2.[loroBop nognucbiBaeTCA B ABYX OK3EMMNsApax, WMEOWWX PaBHYIO OPUOMYECKYIO CWUNy - MO OAHOMY [AnA  Kaxaonm w3
CrtopoH. [lpaBuna okasanus ycnyr u Tapudbl SBRAAIOTCA HEOTbEMNEMON 4YacTblo [loroBopa W MPUMEHSIOTCA K perynnpoBaHuio
oTHoweHun CTOPOH Kak npumepHble ycroBusi [loroBopa Ha ocHoBaHunm cT. 427 TK PO®. lMonb3oBaHve Ycnyramm o3HavaeT cornacve
AbBoHeHTa ¢ MNpasunamu n Tapudamu.

2.3. loroBop 3akntoyaeTcsi Ha HeonpeaeneHHbl cpok. Mo xenaHnto AGOHEHTa C HUM MOXET ObITb 3aKINOYEH CPOYHBIN
[Oorosop.

2.4. OnepaTop MOXeT B OAHOCTOPOHHEM NOPSAKE BBOAUTb, M3MEHATb Unn AononHATb MNpasuna u (unu) Tapudbl/TapudHble nnaHsl yBeaoMus
ABOHeHTa 0 Taknx N3MeHeHnsIX He MeHee YeM 3a 10 kanerAapHbIX AHEN O0 BBeAeHUs HoBbIX [pasun u (unun) Tapudos/TapndHbIX NNaHOB MyTem
onybnukoBaHus Tako uHdopmaumn Ha Cante OnepaTopa u (MnM) B MHbLIX CpeacTBax MaccoBol mHdopmauun. [pogomkeHve nonb3oBaHWsA
Ycnyramu osHavaet cornacvie AGOHeHTa C BHECEHHBIMU N3MEHEHUAMW.

2.5.loroBop MoxeT bbITb B Nto6oe BpeMs pacTOprHyT no cornatueHnio CTOpPoH.

2.6.[JoroBop MoxeT bbITb B Mo6oe BpeMs pacTOprHyT B OAHOCTOPOHHeM nopsake ABOHEHTOM Npu yCnoBuW onnaTtbl UM OKasaHHbIX YCryr u
noHeceHHbIX OnepaTopoM pacxo4oB MO OKasaHWo Ycnyr.

2.7. NoroBop MOXeT BbITb pacTOprHyT B OAHOCTOPOHHeM nopsiake OnepaTopom B criyyae HapyweHns ABOHeHTOM TpeboBaHu, YCTaHOBMEHHbIX
Horosopowm, MNpaBunamu 1 3akoHodaTensctBoM P® (B TOM yvcne cpoka onnaTbl OKa3aHHbIX YCnyr), ecnu ABOHEHT He YCTPaHWT HapylleHue B
TeyeHue 6 MecsiLeB C MOMEHTa MOMyYeHNs UM MUCbMEHHOro yBegomMreHna OnepaTopa O NPMOCTaHOBMEHUN OKasaHus YCNyr B NIMYHOM KabuHeTe
AboHeHTa Ha www-cepBepe OnepaTopa; MHbIX Cryyasx, NpeaycMoTpeHHbix MNpaBunamu 1 3akoHogatenscTeom PO.

2.8. lencteune [loroBopa npekpaliaeTcs B cryyae:

* yTpaTbl ABOHEHTOM NpaBa BNaAeHUs Unv Nonb3oBaHWsA NOMELLEHNEM, B KOTOPOM YCTaHOBNEHO ABOHEHTCKoe (OKOHeYHOe) 0bopyaoBaHue;
*  npekpalleHus encTeus nuueHaun Onepartopa Ha okasaHue ycryr CBA3W;
*  WHbIX Cnyyasx, MpeaycMoOTpeHHbIX [MpaBunamu u 3akoHogaTensctsom PO.

2.9. PacTopxeHwve, npekpalleHne AencTBms, MPUOCTaHOBIEHNe ycnyr no [lJoroBopy He ocBoboxaaeT ABOHEHTa OT onnaThl 3aJ0/PKEHHOCTM 3a
oKa3aHHble YCryrv u oT OTBETCTBEHHOCTU, NpeaycMoTpeHHow [loroBopom u Npasunamu.

2.10. OTHoLweHus, He yperynupoBaHHblie [loroBopom n HacToswmmm [NpaBunamum, perynmpyoTcs AeNCTBYIOLLMM 3aKoHoAaTeNnbcTBoM PO.

3. YcnoBusi okasaHus Ycenyr

3.1.Mocne o3HakomneHus ¢ ycnosusamu [doroeopa, Mpasunamu n Tapudammn, AGOHEHT BbibMpaeT KOHKpeTHbIM BUA Ycnyr u Tapud, nogaet
OnepaTtopy 3asiBneHve Ha okasaHue Ycnyr n nognuceiBaeT [JoroBop, a Takke npov3BoauT onnaty 3a 6poHb nopTta Ha ysne goctyna. Ecrnv uHoe
He yka3aHo B [loroBope, agpecoM nofkntioyeHnss ABOHEHTCKOro (OKOHEYHOro) obopyaoBaHusa aBnseTca agpec ABoHeHTa.

3.2.Ha ocHoBaHW1 nony4YeHHoro 3asiBreHus U onmnaTbl, MPYU HanM4YMmM TeXHUYEeCcKon Bo3MOoXHocTn, Onepatop opraHu3yeT [logknioyeHne no
appecy ABGOHeHTa; npu OTCYTCTBUM TEXHWYECKON BO3MOXHOCTW, pa3pabatbiBaeT And AGOHeHTa TeXHUYeckue YCroBWS M NMPOU3BOAUT MOHTaxX
obopygoBaHus Ha cTopoHe Onepatopa M nocrne npeabsBrneHnss AGOHEHTOM CaMOCTOATENbHO MOCTPOEHHOW MO TEXHWYECKUM YCIOBUAM
OnepaTtopa ABGOHEHTCKOM NUHUM (NPU €e COOTBETCTBUM TEXHOMOTMYECKUM napameTpam), Npou3BOAUT MOAKMIYEHUE AAHHOW NWUHWM CBSI3U K
cBoemy obopynoBaHuio. Mo xenaHunio AGOHeHTa M no oTaenbHoMy gorosopy OnepaTtop MPOU3BOAUT MOAKIOYEHWE OKOHEYHOro obopyaoBaHMS
AboHeHTa k CeTn OnepaTopa 1 ero nepBoHavanbHy HacTpPOWKy, ecnv 3To 0b6opyaoBaHMe SBNSIETCA CTaHO4APTHBIM U ero HacTpolika He Tpebyet
oT Onepatopa cnewuunanbHo NoAroToBKM U (Mnn) 3aTpar.

3.3.MogkntoyeHne k CeTv Npy HaNMYUMM TEXHUYECKOW BO3MOXHOCTU npou3soautcs OnepatopoM B cpok oT 7 Ao 20 paboynx AHEN C MOMeHTa
BHeceHnss ABoHeHTOM nnatbl 3a MogkntoyeHne, ecnu CTOpoOHaMKU He cornacoBaHbl MHble Cpoku. Cpok MNogknioveHns MoxeT ObiTb NpoasieH B
cnyyae 6onblion 3arpyxeHHocTn Onepatopa WM Hanmuuus MHbIX NPenaTCTBUNA (OTCYTCTBME TEXHUYECKOW BO3MOXHOCTM, BOCMPENSITCTBOBaHWE
npoBeaeHuio paboT TpeTbMM nNuuamu u ap.).

3.4.Mocne 3aBepeHus lMogknioyeHuss OnepaTtop OCYLLECTBNSET MPOBEPKY (PYHKLMOHMPOBAHUS YCnyr, No pesynbTaTam KOTOPOW MOXET
0hopMIATLCSA ABYCTOPOHHUI akT nNpuemMkn pabot. PaboTbl cumMTaoTcs NpUHATLIMU ADOHEHTOM €CNu B TeYEeHWe 2 AHeWN CO OHsI NpefoCcTaBreHust
ABOHEHTY [0CTyna K CeTV M COBepLUEHNs ceaHCoB CBS3W, ABOHEHT He HanpaBuT OnepaTopy NMCbMEHHbIN MOTUBMPOBAHHbLIA OTKa3 OT MPUEMKM
pabor.

3.5. B cnydyae oTkaza AGOHeHTa OT Oka3aHusl ycnyr 4o MomeHTa [logkntodeHuss Onepatop Bo3BpalwaeT ABOHEHTY BHECEHHbIE AEHEXHbIE
cpefcTBa 3a uckroveHneM 3atpat OnepaTopa Ha opMupoBaHve ABOHEHTCKOW NWMHWMKM cBA3W. B criyyae oTkaza AGOHeHTa OT okasaHwusi ycryr
nocrne BbinonHeHus lMogkntoyeHus, Onepatop ocTaBnsieT 3a cobo MpaBo OTkasaTb MOSHOCTbK B BO3BpaTe nnaTtbl 3a [logknioyeHve unu B
TeyeHue 15 paboumx OHEW OCyWEeCTBUTb YaCTUYHbLIA BO3BpaT MnaTbl B 3aBUCMMOCTM OT OObEMa M CMOXHOCTM NpPOU3BEAEHHbIX paboT,
MCMNoNb30BaHHOro 060pyA0BaHKs, MaTepMarnoB U UHbIX YCMOBUIA, BIUSIOLLMX HA CTOMMOCTb paboT.

3.6. ABoHeHTCKas nnata 3a BblibpaHHyto Ycnyry BHocuTcsd AGoHeHToM Ao MNoaknoyeHns cornacHo aencteyowmm Taprdam.

3.7. CeTtu cBsi3n, NOCpeCTBOM KOTOPOW NpeaocTaBnsoTcs Ycnyru, sensietcs cobctBeHHocTbio Onepatopa. ABOHEHTY NPUHAANEXMUT NpaBo
Cco6CTBEHHOCTY Ha ABOHEHTCKYH MUHWIO, OpraHn3oBaHHy0 ABOHEHTOM npu BbiNonHeHun [Jorosopa.

3.8. AbGoHeHTCKOe (OKOHe4Hoe) obopydoBaHue u nporpamMmHoe obecneveHne npuobpeTtatoTcd ABGOHEHTOM 3a COGCTBEHHble CpeacTBa U
SBNSIIOTCS COOCTBEHHOCTLI0O ADOHEHTA.

3.9. UHdopmauus, cBsisaHHas Cc okasaHueM Ycnyr npepocTtaBnsetcd ADGOHEHTY MnocpeAcTBOM CUCTEMbl MHEGOPMaLMOHHO-CMPaBOYHOIO
obcnyxumBaHus, dyHkuMoHMpytowwen Ha Carnite OnepaTopa, MocpeaCcTBOM KOTOPOW NpeAoCTaBnsAoTCS crneayrwme MHopMaLMOHHO-CNpaBoYHble
ycnyru:

. nybnukytotcs MNpaBuna okasaHusi yenyr, Tapudbl/TapudHble nnaHbl U Hopmauusi 06 Ux U3MeHeHUu;

. npegocTaBnsieTca MHhopmaLums o6 okasbiBaeMbIx Ycnyrax, 3oHe obcnyxuBaHus;

. npefocTaBnseTca MHopMauMs O COCTOSHUM nuuUeBOro cyeta AOOHeHTa, MPUWOCTaHOBMEHUM W (MMK) NpeKpalleHWn okasaHus Ycryr
ABOHEHTY;

. npeaocTaBnseTcs MHgopmMaums O BPeMeHHbIX MnepepbiBax B NpefocTaBrieHun YCnyr, peMOHTHbIX, NPOMUNAKTUYECKUX U pernameHTHbIX
paboTax;

. npefocTaBnseTcs MHOPMaLns 0 NpeMMyLLEeCTBax 1 OrpaHNYEHNsX B oKkasaHun Ycnyr,;

. npefocTaBnsaeTca  MHGOpMauMa O [Auana3oHe 3HaYeHWn nokasatenen kadecTBa OOCMYXWBaHUSA, HacTponkax obopyaoBaHus,

obecneynBaeMbix CeTblo;



*  MpenocTaBnsieTcs Has MHgopMaumsi o6 Ycnyrax, npeaycMoTpeHHas 3akoHodaTensctsom PO nnm Heobxoaumas ansi nonb3oBaHus Ycnyramu,;
* ocyuwecTBrnisieTcst npuem oT AGoHEHTa MHAOPMaLMM O TEXHUYECKMX HEUCTPABHOCTSIX.

3.10. Ycnyru, okasaHHble Onepatopom AGOHEHTY B TeyeHue Kaxgoro OTYeTHOro nepuoaa, CHMTAOTCA Haanexalym obpas3om OkasaHHbIMU
OnepaTopoM U NpuHsTEIMU ABOHEHTOM Ha nocrnefHuin AeHb 3Toro OTYETHOrO Mepuofa, ecnu B TedeHWe MSATU KaneHAapHbIX AHeW nocne
okoH4YaHusa aToro OT4eTHOro nepmoaa AGOHEHT He NpeabsBUT NMMCbMEHHYI0 0B60CHOBaHHYHO NMpPeTeH3Nto, kacatoLlytocs obbema u kadyectsa Ycnyr.
OTcyTCcTBME MUCBbMEHHbIX NpeTeH3uin AGoHeHTa k OnepaTopy MO Oka3blBaeMbiM Ycnyram SIBASIETCS KOHKIMOAEHTHbIM cornacuem ABOHeHTa ¢
(haKTOM CBOEBPEMEHHOTO, B MOSIHOM 06beMe 1 Haanexalunm o6pasomM okasaHus Ycnyr.

3.11. Ons noaknioveHuss ABoHeHTa k ceT, OnepaTop MMeEeT NpaBO yCTaHaBNuBaTb W NepefaBaTb eMy B MOMb30BaHWE AOMOSHUTENbHOE,
BCromoraTenbHOe TENEKOMMYHVKaLMoHHOe o6opyaoBaHue (aanee umeHyemoe «O6opynoBaHue).

3.12. ObopynoBaHue MOXET HaxoAUTLCS B MOMELLEHUM, MO aapecy MoHTaxa OkoHeuHoro obopyaoBaHus ABoHeHTa, ykazaHHoOMY B [loroBope.

3.13. ObopynoBaHue MOXeT 6bITb NpnobpeTeHo ABOHEHTOM Ha YCNOBUSIX €AUHOBPEMEHHOTO BbIKyNa, UMW BbiKyra B pacCPOYKY MO LieHe, 3asiBNEHHOW B
cneundmkaumm unm akte nepedayu. MNpaeo cobctBeHHOCTM Ha OBopyaoBaHWe nepexoaut K ABOHEHTY nocne OCyLLECTBEHNS UM NOATBEPXAEHHON onnaTtbl
Onepatopy nonHoi ctoumoct O6opyaoBaHus. AGOHEHT He BhpaBe NpPou3BOAUTE OTYyxaeHWe O6opydoBaHWsi WM nepegaBaTb €ro B
BO3Me3Hoe/6e3B03Me3HOE NOoNb3oBaHWe TpeTbeMy ULy [0 MOMEHTa nepexoAa k HeMy npae co6CTBEHHOCTU Ha AaHHoe O6opyaoBaHue.

3.14. Mo xenaHuio ABoHeHTa obopyAoBaHWE MOXET NepeviTM K HeMy BO BPeMeHHOe Monb3oBaHue 6e3 OoCyllecTBNeHus ero Bbikyna. [pu aTom
Ob6opynosaHue octaeTcs cobeTBeHHOCTbI0 OnepaTopa.

3.15. BapuaHt npuobpeTeHns nnm BCTYNNeHus BO BrnageHue O6opynoBaHuem MOXET ObITb BbIGpaH ABOHEHTOM
CaMOCTOSATENbHO.

3.16. Mpwu ycnosumn nepepaym Onepatopom O6opynoBaHusi AGOHEHTY BO BpEMEHHOE NOJb30BaHue 6e3 OCyLLEeCTBIIEHUS ero BbIKyna, CPOK Monb30BaHUs!
ObopygoBaHveM onpegenseTcsa CpokoM AencTBus [loroBopa M Mocrne ero MUCTeYeHWs Wnm [OCPOYHOro pactopkeHus O6opypoBaHue AOMKHO ObiTb
BO3BpaLyeHo Oneparopy.

3.17. Nepepaya O6GopynoBaHua oT OnepaTopa AGOHEHTY OCYLLECTBSIETCA HA OCHOBaHUM BKITIIOYEHUSI COOTBETCTBYHOLLEN (hOopMynupoBku B [loroBop
n/vnu nognucanmst CTopoHamm ABYCTOpPOHHero AkTa npuemku-nepegayn O6opyaoBaHus.

3.18. Bosspar ObopynoBaHus oT AGoHeHTa Onepatopy ocyLuecTBrnsieTcs Ha OCHOBaHUM NoANUCaHHoro CtopoHamu
OBYyCTOpOHHero  Akta  BosBpaTta-npuemkn  O6opypoBanus.  [Mpu  atom, nepen  nognucaHnem  Akta, CTopoHamu  ocywlecTBnseTcs
ob6s13aTenbHas nNpoBepka cocTosiHMS 1 paboTocnocobHocTM O6opyaoBaHUs.

3.19. B cnyyae BbIxoga M3 CTpos, nopyu, unu ytpatel O6opynoBaHus, npuHaanexaiiero Onepatopy, no BuHe ABoHeHTa OH 06513aH KOMNEHCUpoBaTb
Onepartopy B NMONHOM obbeme 3aTparsbl, NOHECEHHbIE Ha PeMOHT unm npuoGpeTeHue aHanorn4yHoro
O6opynoBaHusi.

3.20. B cnyyae Bbixoga M3  CcTpos  o3HadyeHHoro  O6GopygoBaHusi He NO  BMHE  ABOHEHTa ero  3aMeHa WM PEMOHT
ocyulectnsieTcs cunamu OnepaTopa 1 3a ero cyerT.

3.21. Mo poroeopeHHocTM CTopoH AGOHeHT BMecTo Bo3BpaTta O6opyaoBaHMA MOXET KomneHcupoBaTb OnepaTopy €ero MomHylo CTOMMOCTb,
0603HayeHHyt0 B crneumdukaumm unu akte nepegadu. MNMpu atom npaBo cobcTBeHHOCTN Ha OBopyaoBaHMe nepexoanT K AGOHEHTY.

4. NpaBa n o6s3aHHOCTM CTOPOH

4.1. OnepaTop ob6s3aH:

4.1.1. okasbiBaTb Ycnyrn B cooTBeTcTBUM C [loroBopom, [lpaBunamu, AeNCTBYIOWMM 3akoHodaTenbCcTBoM P®, HauvoHanbHbIMU
cTaHAapTamu, TEXHUYECKMMU HOPMaMK 1 NpaBunamu;

4.1.2. no 3assneHnto AboHeHTa v nocne onnaTtbl ocylecTBuTb MNMoakniodeHne AboHeHTa k CeTu, BblAaTb ayTEHTUMUKALMOHHbIE AaHHbIE
(noruH, naponb, HOMep NULEBOTO cyeTa);

4.1.3. obecneyvBaTb TEXHUYECKN UCMIPaBHOE COCTOsIHWE M paboTocnocobHocTe CeTwy;

4.1.4. oka3blBaTb ABOHEHTY YCryr HenpepbIBHO B TeveHne 24 4acoB B CyTKM (32 UCKIIOYEHVEM BPEMEHWN YCTPAHEHUSI BHE3AMHbIX OTKa30B
obopynoBaHus OnepaTopa, NMMb0 CTOPOHHUX OpraHM3aLuii, MPOBEAEHNS NINaHOBbIX NPOMUNaKTUYECKNX N pernameHTHbIX paboT, a Takke aBapuw,
NOBMEKLIMX HEBO3MOXHOCTb OKa3aHUs YCNyr, UHbIX CIy4aeB, UCKITI0YaoLLMX TEXHUYECKY0 BO3MOXHOCTb OKasaHus Ycnyr);

4.1.5. obecneunBaTtb cobniofeHne TalHbl CBA3M, OCYLLECTBMATb 3almuTy cBedeHnn 06 AGOHeHTax M OKasblBaeMblX MM ycryrax CBs3u, 3a
VCKITIOYEHNeM NpeAoCTaBneHns Takov MHopmaummn B cryyasx, npeaycMoTpeHHbIX peaepanbHbIMU 3aKoHaMu;

4.1.6. npuocTaHaBnvBaTb, OrpaHNYMBaTh, MpeKpallaTb oka3aHne YCrnyr Ha OCHOBaHWM PeLUEeHUS KOMMETEHTHOro opraHa rocyAapCTBEHHON
BMacTu B cnyyasix, NpeaycMOTPEHHbIX 3aKkoHoAAaTeNbCTBOM P®;

4.1.7. ycTpaHsiTb HENCMPaBHOCTM, NMPENATCTBYIOLME MOMb3oBaHUo Ycnyramu, no 3asBke AGOHEHTa C yH4eTOM TEXHUYECKUX BO3MOXHOCTEN B
CpOK, He npeBblLaoWmin 3 pabounx AHen, 3a UCKIOYEHEM 0BCTOATENBCTB HENPEOJONMMON CUnbl U Cry4aeB OTCyTCTBUA AocTyna Onepatopa kK
MECTy MNOBPEXAEHMWs, BO3HWUKLWIMX He MO ero BWHe. HeucnpaBHOCTW, BO3HWKLLME MO BUHE ABOHEHTa, YCTPaHATb C YY4ETOM TEeXHWYEeCcKuX
BO3MOXHOCTEW 3a AOMNONHUTENBHYIO NNaTy, B COOTBETCTBUM C AeVCTBYOWMMN Tapudamu;

4.1.8. wusBelaTb ABoHEHTa He no3aHee YeM 3a 10 gHen 06 nameHeHum MNpasun, Ycnosuin okaszaHus ycnyr, Tapudos/TapudHbIX NNaHoB;

4.1.9. nseewate AGOHEHTa He No3aHee YeMm 3a 24 yaca O NPUOCTAHOBIEHNM, OFPaHUYEHNN OKa3aHus YCnyr;

4.1.10. NpyOCTaHOBUTb OKa3aHue YCnyr no nucbMeHHOMY 3asiBrieHnio AGOHEHTa Ha yka3aHHbIN UM CPOK, HO He 6ornee yem Ha 90
KaneHaapHbIX OHEN;

4.1.11. obecneumnBaTb NPaBUMLHOCTb NPUMeHeHNs TapndoB 1 JOCTOBEPHbLIN yYeT Ycnyr, npeaocTaBnsaemMbix ADOHEHTY.

4.2. OnepaTtop MmeeT NpaBo:

4.2.1. B OOHOCTOPOHHEM MOPSIAKE yCTaHaBnuBaTh, n3MeHATb MpaBuna, Ycnosusi okaszaHus yenyr, Tapudbl/TapudHble nnaHbl;

4.2.2. nepeBoaunTb ABOHeHTa Ha HOBbIN Tapud Npu ycrnoBuMn HEAOMYLLEHVS YXYALEHUs] KAYecTBa C U3MEHEHNSMU CTOMMOCTH Yenyru;

4.2.3. BpEMEHHO NPeKpaTUTb UM OrpaHNYMTb OKasaHue YCryr npu YpesBblivaiHbiX CUTYaLMSAX NMPUPOAHOrO 1 TEXHOTEHHOTO XapaKTepa;

4.2.4. npuoctaHaBnMBaTh AOCTYN K AONOMHUTENbHBIM BecrnnaTHbiM pecypcam u cepsucam 6e3 npeaynpexaeHust ABoHeHTa;

4.2.5. npuocTaHOBUTL OKadaHue Ycnyr (Mpy 3TOM AOCTYN B floKanbHyto ceTb Onepatopa MoXeT OblTb COXpaHeH) A0 YCTPaHeHUst HapyLUeHns B
crnyvyae HeCBOEBpPEMEHHOM onnatbl YCnyr, a Takke B cnyyae HapyleHuss AGoHeHTOM TpeboBaHui, ycTaHoBMNEHHbIX MpaBunamu, foroBopoM vnu
3akoHogaTenscTBoM PO;

4.2.6.0CyLLeCTBNATL OrpaHudeHue OTAernbHbIX AedcTBU AOOHEHTa, ecnum Takue [elcTBUS CcOo3[aloT  Yrpo3y Ans  HOpMarnbHOro
yHKUMOHMpoBaHUsa CeTu;



4.2.7. OTKMOUUTL KOHeyHoe obopynoBaHve A6oHeHTa oT CeTu B cnyyae npekpalleHuss pJencteusi [oroBopa wnu  rpy6oro
HapylweHns  ABoHeHTOoM  [paBwn  npegocTaBneHwWss  ycnyr  (MCMonb3oBaHWe  HEeCaHKUMOHMPOBAHHbIX  HAcTpoek  ABOHEHTCKOro
YCTPOMWCTBa, HapyLleHue npaB Apyrux AGOHEHTOB, NOMbITka HECAHKLIMOHNMPOBAHHOIO A0CTYNa k cepepam Onepatopa v ap.);

4.2.8. oTka3aTb B NoBTOpHOM lMoakntoueHun AGOHEHTa, KOTOPbI BblN OTKMOYEH 3a HapyLLeHue ycnosuii JoroBopa u MNpasun;

4.29. npoBoauTb pernameHTHo-npodunakTuieckne paboTel M paboTel MO MoaepHusauum CeTw, KOTOpble MOryT MpMBECTU K
BPEMEHHOMY OTkntodeHnio AboHeHTa oT CeTu Ha cpok He 6Oonee 3 paboumx p[Hel B TedyeHne Mecaua. Bpemsa BpemeHHoro
oTknoyeHnss AboHeHTa oT CeTu Ha nepuod npoBedeHWs  Takux paboT  BKMOYEHO B cocTaB  TapudoB ¥ NoagnexuT
KomneHcauun AGOHEHTY;

4.2.10. wucnonb3oBaTb NepcoHanbHble AaHHble AGOHeHTa Ans  BbiMonHeHuss obssatensctB no  [orosopy. [ognucaHvwem
[loroBopa AGOHEHT BbipaxaeT cBoe cornacue Ha 0b6paboTky OnepaTopom nepcoHasnbHbIX AaHHBIX ABOHEHTa B yka3aHHbIX Liensx, B TOM Yucne Ha
nepenavy nepcoHasbHbIX AaHHbIX TPETbUM NWUam Ans AocTaBku AGOHEHTY NOYTOBON KOPPECMOHAEHLMN.

4.3. AGOHeHT 0653aH:

4.3.1. nonb3oBaTtbcs Ycnyramu B cootBeTcTBMM ¢ [oroBopom, Mpasunamu n TpeboBaHusimm 3akoHoaatensctea Pd;

4.3.2. onnauvBaTb ycnyrv AocTyna K ceTu VIHTepHeT 1 AononHWUTenNbHbIe YCryri B MONTHOM o6bemMe B NOpsiake U B CPOKW, NPeAyCMOTPEHHbIE
[Horosopom u MNpasunamu, cornacHo BeibpaHHoMy Tapudy/TapudHomMy nnaHy;

4.3.3. wucnonb3oBatb ABOHEHTCKOe (OKOHEYHOEe) YCTPOMCTBO M WMHOE OKOHeYHoe obopyaoBaHue, kaHanbl cBA3W (ABOHEHTCKMe nuHWMK),
npepocTaeneHHble OnepaTtopoM, TOMbKO ANA NONy4YeHUs NpedyCcMOTpeHHbIX [lorosopom Ycnyr;

4.3.4. wvcnonb3oBaTb ANA  MOMAyYeHWs  YCRyr TOMbKO  CepTUMLMPOBAHHOE OKOHeYHoe obopydoBaHMe W NULEeH3pyemoe
nporpaMMHoe obecneyeHue;

4.3.5. obecneuntb GecnpenATCTBEHHbIN AOCTyn paboTHukoB Onepatopa (ynornHoMouveHHbix OnepaTopom nwvu) Ans BbINOMHEHWs pabor,
HeobXxoAnMbIX AN UCMonHeHus [loroBopa 1 NpefocTaBneHns YCnyr, a Takke ANs NPoBeAeHNs 0CMOTPa, PEMOHTa U TEXHUYECKOro 06CcnyxvBaHus
CpeacTB, COOPYXEHWI, NIMHWA CBSI3N B MOMELLEHUSAX, @ TakKe Ha 3eMeslbHbIX yvacTkax, HaxoAslWMXCs BO BrageHWn u (Mnu) norib3oBaHWn
ABoHeHTa, cornacoBaTtb C COOCTBEHHMKOM NomeLleHuns (yd4acTka) npoeaeHne OnepaTtopom MOHTaXHbIX U CEPBUCHBIX paboT;

4.3.6. camocToATeNbHO MPOBEPSTL MHpOpMALIMIO, KacatoLytocst YCnyr, B TOM Y1Crie KOHTpONMpoBaTk cocTtosHune JInuHoro cyeta Ha Cante
Onepatopa, He pexe 1 pasa B 5 gHen;

4.3.7. n3sewatb Onepatopa 060 Bcex cryyasx nepepbIiBOB CBA3M B NpeaocTaBnseMbix ABOHeHTyY Ycnyrax;

4.3.8.coobwate OnepaTtopy 0 HamMunm NbbIX 06CTOATENBCTB U AENCTBUAX TPETbUX ML, NPENATCTBYIOLMUX OKa3aHWio YCnyr;

4.3.9. npu 3ameHe ABoHeHTCKOro obopyaoBaHust (KapTbl, KOMMbIOTEPa U Ap.) u3BeLaTtb 06 aTom OnepaTtopa;

4.3.10. coobwartb Ha 3anpoc OnepaTopa TN ABGOHEHTCKWMX YCTPOWCTB M OKOHEYHOro obopyaoBaHWs, ucnonbdyembix ABOHEHTOM Ans
nonyyeHus Ycnyr;

4.3.11. copgepxaTb B UCMIPaBHOM COCTOSAHUN ABOHEHTCKYI0 NHMIO 1 ABOHEHTCKoe (OKOHe4Hoe) obopyaoBaHue, a Takke cobnogaTb npasuna
aKcnnyataummn atoro obopyAoBaHUs, HECTW BCe 3aTpaTbl, CBA3aHHblE C BOCCTaHOBIEHWEM M PEMOHTOM AOOHEHTCKOM NMUHUM U ABOHEHTCKUX
YCTPOWCTB;

4.3.12. npuHUMaTbL Mepbl MO 3almTe MHdopMauun, XxpaHsalencs B AGOHEHTCKUX YyCTPOMCTBAX, Mepbl MO 3aluTe OT BPEAOHOCHBIX NPOrpaMm,
COXPaHHOCTM Mapons U MHOM nHdopmauum ABOHEHTa;

4.3.13. cobnogaTte  HOpMbl  3akoHopatensctBa P® 06 uvHdopmauun, ee nepegade M 3awuTe, He  UCMOMb30BaTb
npegocTaensemble AGOHeHTY YCrnyrv Ansi pacnpocTpaHeHns 3anpeLLeHHON 1 NpoTMBOpeYaLLen AeNCTBYOLWEMY 3aKOHOA4ATENLCTBY MHdOpMaLmy;

4.3.14. He ucnonb3oBaTb YCNyrn B NPOTUBONPAaBHbIX LIENSX, He COBepLUaTh AENCTBUIA, HaHOCcALWMX Bped OnepaTtopy w/wnu TpeTbnM nuuam, He
coBepLuaTh AeVCTBUN, NPEnATCTBYIOWMNX HOPMAnNbHOMY PYHKLIMOHMPOBaHUIO CETU CBS3W, 060pYAOBaHMS, NporpammHoro obecnedernust OnepaTtopa
1 TPeTbUX N, (B TOM YMCne C UCMONb30BaHVEM CrieLmarnbHbIX TEXHUYECKUX CPEACTB U MPOrpaMmMHOro obecneveHns);

4.3.15. npenaTcTBOBaTb PacnpOCTPaHEHWIo cnaMa 1 BPeAOHOCHOro nporpaMmHoro obecnedeHnsi c ABOHEHTCKOro (OKOHEYHOr0) YCTPOWCTBA;

4.3.16. He ucnonb3oBaTb kaHanbl cBA3N OnepaTtopa AnNA NpefocTaBfeHns TpeTbMM nuuam ycnyr goctyna k CeTu, a Takke Ans nponycka
ncxodsiero Tpaduka oT nHbix OnepaTopoB U ceTel CBA3N;

4.3.17. He wucnonb3oBaTb KaHan cBs3n OnepaTtopa B kayecTBe 3anpocHOro Anst nonyyeHus WHTepHeT 4yepe3 cnyTHWK 6e3 nomnyyeHus
npeaBapuTensHOro NMcbMeHHoro cornacus Onepartopa;

4.3.18. obecneunBaTb KOH(PMAEHUMANBLHOCTb NMPUCBOEHHBIX ABOHEHTY YYeTHbIX AaHHbIX, UCMOMb3yeMblX AN aBTopu3aunu goctyna k Cetw,
He nepefaBaTb WX APYrMM NuuaMm, a TaK Xe He MCMOoMb30BaTb MAEHTU(UKALMOHHbIE AaHHbIe (MMeHa, agpeca, TenedoHbl U Ap.) TPeTbuX nul,
KpoMe criyyaes, Korga aTv nuua ynornHoMounnm ABOHEHTa Ha Takoe UCNONnb30BaHue;

4.3.19. He ncnomnb3oBaTb CBOWN HACTPOWKN Ha YyXOM AGOHEHTCKOM YCTPOWCTBE U YyXXne Ha CBOEM;

4.3.20. He ucnonb3oBaTb CeTeBble NAEHTUMDMKATOPbLI MHBIX MWL, He danbcuduLMpoBaTb CBOW CETEBON MAEHTUMUKATOP 1 HE NCNONb30oBaTb
HecyLLecTBYloLLME, CaMOCTOATENBHO HE U3MEHATb €ro Ha OTNNYHBIA OT TOro, KOTopbIv ObiN BelgaH OnepaTopom npu MoaknoYeHun, He N3MeHATb
ajgpeca, ucnonb3yemble B ApYrnx CETEBbIX MPOTOKOMaXx, a Takke Npo4yto cnyxebHyto nHdopmauumio Npu nepefaye AaHHbIX B CeTb;

4.3.21. He ucnonb3oBaTh Y4eTHYI0 3anuck AocTyna B CeTb C HeCKoNbkux |P-agpecos, B YaCTHOCTW C OT/IMYHOTO OT TOro, KOTOPbIN OblN BblAaH
npw MogknioyeHuw;

4.3.22. He nameHsiTb MAC-agpec 6e3 yBepomneHuns OnepaTopa, a Takke He coBepLuaTth AencTeusl No moauduumpoBaHuio APP-kawwa apyrmnx
AboHeHTOB CeTu ;

4.3.23. He vcnonb3oBaTk ycTponcTea B CeTn, He ABNSAIOWMNECH KOHEYHbIMU FIOTMYECKUMIN YCTPOMCTBaMK 1 He umetowmne cobectseHHoro MAC-
appeca, Kak TO KOMMYTaTopbl, KOHLEHTPAaTOpPbl, TOYKN AOCTYNa, MOAEMbI M TOMY NOA0GHbIe 6e3 AononHUTenLHOro cornacosaHusi ¢ Onepatopom. B
cnyyae HaxoxaeHuss B CeTu ykasaHHbIX ycTponcTB, OnepaTop BrnpaBe OTKMounTb ABGoHeHTa oT CeTu, ecnv 3TO NpensaTcTBYyeT HOpMarbHOW
pabote CeTy;

4.3.24. He vcnonb3oBaTb CrEAyLMe HacTPOVKM CBOWMX PECYpPCOB: OTKPbITbIN PETPaHCNATOP SMEKTPOHHOW MNOYThI; OOLLeaoCTyNHble AnS
HeaBTOpPU3OBaHHOW nybnvkaumMm cepsBepbl HOBOCTEN (KOHEPeHUMI, rpynn); CPeAcTBa, MO3BOMsAWME TpeTbMM NuuaM  OCYyLeCTBMATb
HeaBTOpPU3OBaHHyl0 paboTy B CeTu (OTKpbITble MPOKCU-cepBepbl M T.M.); 0obLieAoCTyMnHble LIMpOKOBeLLaTenbHble agpeca oKanbHbIX CceTen;
3MEKTPOHHbIE CMUCKWN PaCChINKM C HEJOCTaTOYHOW aBTOpMU3aLmeit MOANMCKN U 6e3 BO3MOXHOCTU ee OTMEHbI;

4.3.25. He ucnonb3oBaTb HecyLLecTBytoLWmMe obpaTHble agpeca npu OTrnpaBKe 3MEKTPOHHbBIX COOBLLEeHUIA (Mcem 1 Apyrux NofobHbIX cpeacTs
nmuHoro obmeHa MHdoOpMaumMen) 3a UCKIYEHNeM CriydaeB, KOrAa MCMonb3oBaHMe Kakoro-nubo pecypca CeTn B siBHOW chopme paspeluaet
aHOHUMHOCTb;

4.3.26. NpyHATL HagnexalwiMe Mepbl MO TakoW HACTpOWKe CBOMX pecypcoB, koTopas mnpensdtcTBoBana Obl HenobpocoBecTHOMY
MCMONb30BaHMI0 3TUX PECYPCOB TPETBUMYM NULLIAMK, @ Takke OrnepaTVBHO pearnpoBaTb Npu obHapy>XeHUW CriydyaeB Takoro MCrnosb30BaHUS;



4.3.27. nucbMeHHO yBegoMuTb Onepatopa 06 U3MeHeHUn aMunnm, UMeHu, OTYeCTBa, HaVMEHOBaHUsl, MECTa PerncTpauum (KUTenocrea),
noYTOBOro agpeca, ykasaHHoro B [loroBope, npekpalleHun npaea BrnafgeHust (MONb3oBaHWs) NOMeLLeHNeM, B KOTOPOM YCTaHOBMEHO OKOHEYHoe
obopynoBaHue ABoHeHTa, He no3aHee 60 kaneHAapHbIX OHEN ¢ AaTbl UX U3MEHEHMSI.

4.4. ABOHEHT nMeeT NpaBo:

4.41. nonyyaTb Ycnyrm Hagnexaiwiero kavectea B cooTBeTcTBMM ¢ [loroBopom, [lpaBunamu, 3akoHogaTenscteoMm P®,
HaLMOHanbHLIMK CTaHAapTamu, TEXHUYECKUMM HOPMaMK 1 Npasunamu;

4.4.2. nonyyaTtb oT OnepaTopa HeobxoanMyto 1 JOCTOBEPHYHO MHpopMaumio 06 Ycnyrax;

4.43. nopaTb 3asBKy O HeucrnpaBHocTu CeTun n TpeboBaTb yCTPaHEHUs HeWCNpaBHOCTEW, NPEnsTCTBYIOLWMX NONb30BaHUIO Ycnyramu B
CpOKM, NpeaycMoTpeHHble [loroBopom 1 [MNpasvnamu;

4.4.4. wn3meHsTb Naponb gocTtyna k Cetun, cooblms 06 atom OnepaTtopy;

4.45. BpeMEHHO MpWOCTaHOBUTb MOMb3oBaHMe Ycnyramu, Ho He Gonee yem Ha 90 kaneHaapHbix AHel, nogaeB Onepatopy 3asBrneHve B
nucbMeHHOM BuAe. B cnyvae npuoctaHoBneHus npegoctaBnenust Ycnyr no uHuumatuee AboHeHTa, ABoHeHT onnayvBaet Onepartopy nnaty B
pasmepe, npegycMoTpeHHoM Tapudamu;

4.4.6. un3MeHWUTb TapudHbI NnaH / pacToprHyTb [JoroBop NMYHO, C NpeabsiBeHneM nacrnopra, Noaae NMcbMeHHoe 3asBreHve OnepaTtopy 06
n3MeHeHun TapudHoro nnaHa / 06 otkase ot Ycnyr. 3asBneHne nogaetcs OnepaTopy B NMMCbMEHHOM BuAe Ha GymakHOM HocuTene He nosgHee,
YeMm 3a 5 gHeln JO OTYETHOW AaTbl OKOHYaHUA pacveTHoro nepuoga. MNpu ycnosum cobnogeHns ykasaHHOro cpoka TapudHbIN nnaH nameHsietcs/
[0roBOp pacTopraeTcs ¢ OTYETHON AaThl pacyeTHoro nepuoga. Mpu HecobnioaeHnn yKkasaHHOro cpoka Tapudy cumTaeTcs naMeHeHHbIM/ [JoroBop
CYMTaeTCs pacTOPrHyTbIM C OTHETHOM AaTbl HOBOrO pac4eTHOro nepmoga 6e3 gononHuTensHoro ysegomneHnsa AboHeHTa OnepaTopom.

5. Onnara Ycnyr

5.1. Onnara Ycnyr npon3BoAnTCst MOCPEACTBOM HaNMUYHbIX pacyeToB Unu 6esHannuHbIx pacyetos.. Onnata Ycnyr npoussoanTcs 40 OKasaHus
Yenyr (aBaHc).

5.2. MNpeppaputenbHas onnata Ycnyr npoussogutcss AGOHEHTOM cornacHo BbibpaHHoMy UM Tapudy B pasmepe 100% ctoumocTn Ycnyr oo
10-ro uncna mecsia OT4eTHOro nepuoaa.

5.3. OcHoBaHMeM A5t OCYLUECTBIIEHNS pacyeToB 3a YCNyrn ABMSAOTCS AaHHble, NMOSyYeHHble C MOMOLLbI0 060pyAOBaHUS, UCMOMb3yeMOoro
Onepatopom ans ydeta o6bemMa okasaHHbIX YChyr.

5.4. OnepaTtop BegeT nuuesble cyeTa ABOHEHTOB, Ha KOTOPbIX OTpaxarTcs noctynneHve cpeacts OnepaTopy, a Tawkke CnvcaHue 3TuX
CpeacTB B CYET onmnaTtbl OKa3aHHbIX YCyr.

5.5. [ins ocyliecTBnNeHns CBoeBpeMeHHON onnatbl Ycnyr AGOHEHT CamMOCTOATENbHO CreauT 3a COCTOSIHMEM CBOEro NULEBOro cyeTta C
ncnone3osBaHnem JlnyHoro kabuHeTa.

5.6. ABoHeHTCKasi nnata 3a Ycnyrn BHocutca ABoHeHToMm 3a OTYeTHbI nepuos He3aBUCUMO OT obbema MCMOoNb30BaHWS UNW HaMepeHus
ncnonb3oBaHnsa Ycnyr B 3ToT OTYeTHbIV nepuoa.

5.7. QononHutensHble ycnyrn AGOHEHT onnayvBaeT B TeveHue 5 kaneHaapHbIX AHEW C MOMEHTa OKa3aHUs Takux yCryr.

5.8. ABOHEHT cumTaeTcs UCMOMHMBLUMM CBOW 06A3aTenbCcTBa Mo onnaTe ycnyr ¢ MOMeHTa ynnaTbl AeHEeXHbIX CpeAcTB B kaccy OnepaTtopa unm
nepeyncneHns AeHeXHbIX CPeacTB Ha cyeT Oneparopa.

5.9. B cnyyae npuoctaHoBneHns (OTKMOYEHNS) NpefocTaBneHns YCnyr BCrneacTBMe HECBOEBPEMEHHOM OonmnaTthbl YCAYr UK MHOTO HapyLleHns
AboHeHTOM [lMpaBun okadaHusa ycnyr, Ans BO306HOBNEHWSA okasaHus Ycnyr ABOHeHT ob6s3aH noracutb 3af0imkeHHOCTb No AGOHeHTCKon nnaTte, a
TaKkKe 3a UHble YCnyru, B Cryyae HanM4ms Takom 3af0iMKEHHOCTH.

5.10. AGOHEHT MOXeT copMMpoBaTb U MOMYYUTb CYET 3a MPEAOCTaBIEHHbIE YCMyrM C UCMONb30oBaHWeM JIM4yHOro kabvHeTa npu Hanuynm
TexHn4yeckon Bo3moxHocTn Onepatopa. o cornawennto CtopoH OnepaTop MOXET OCYLLeCTBNASATb Bblgavy unv AocTaBky ABOHEHTY CYETOB 3a
npeaocTaBneHHble YCnyrn nim MHbIX JOKYMEHTOB (akToB, hakTyp, cneumdurkaumin n ap.) MHeiMm cornacoBaHHbIM CTopoHamu cnocobom (B oduce,
no nouyte, Kypbepom u ap.). Ecnu uHoe He ykasaHo B [loroBope agpecoM JOCTaBkM CHETOB siBNsieTcH agpec AGOHeHTa. YTeps, HemonydeHue
ABOHEHTOM cYeTa U/MNn UHBIX PacyYEeTHbIX AOKYMEHTOB He ocBoboXaaeT ABOHeHTa OT 0653aHHOCTM CBOEBPEMEHHOM Onnathl YCnyr.

5.11.Ycnyrn cuutaiotca okasaHHblMM OnepaTopoMm B MOfHOM obbeme, a obsizatensctBo ABoHeHTa no onnate Takux Ycnyr cyutaercs
HacTynuBLUMM B criyyae Henogaun AboHeHTom Onepartopy 060CHOBaHHON NPeTeH3un K kayecTBy YCnyr B TedyeHue 5 kaneHaapHbIX AHEN CO OHA
okoH4aHua OTYeTHOro nepuoaa.

6. OTBeTCTBEHHOCTbL CTOPOH
6.1. OnepaTop HeceT OTBETCTBEHHOCTL Nepen AGOHEHTOM B crefyoLmx criyvasnx:

. HapyLleHNe NpeayCMOTPEHHbIX [loroBOPOM CPOKOB Oka3aHust YCnyr;

. HeokasaHune UnM HekavyeCTBEHHOE Oka3aHue YCryr, npeaycMoTpeHHbIX [oroBopowm;

. HapyLleHne YCTaHOBIEHHbIX OFPAHNYEHUI HA pacnpocTpaHeHve ceeaeHun 06 AGOHEHTe.

6.2. ADOHEHT CaMOCTOATENbHO HECET OTBETCTBEHHOCTb M PUCKM 3a:

. coaepxaHue NonyYyeHHon 1 nepeaaHHon Hdopmauum no cetn MIHTepHer;

. MCNoNb30BaHNe MHPOPMAaLMOHHbLIX pecypcoB NHTepHET;

. Bped, MPUYMHEHHbIN TPETbUM nuUam HenpaBOMEpHbIMW AeicTBUMSMU ABOHeHTa (MMM Apyrx NuL, C MCMONb30BaHWEM CeTEBbIX

peksusntoB AboHeHTa) npu goctyne B CeTb (KOMMbIOTEPHOE MOLLEHHUYECTBO, LUMNOHaX, B3/1OM, HECAHKLMOHMPOBAHHbIV AOCTYN K Matepyanam u
Ap.);

. TEXHUYECKOE COCTOsIHUE OKOHEYHOro obopyaoBaHust AGOHEHTa U COOTBETCTBYHOLLEE NporpaMMHoe obecneyeHue;

. COXPaHHOCTb ayTEHTUMKALMOHHBIX AaHHbIX M 3a BO3MOXHble YyObITKM BCNEeACTBME HEeCaHKLMOHMPOBAHHOIO MCMOMb30BaHUS KaHana
poctyna.

6.3. ABOHEHT HeceT OTBETCTBEHHOCTb nepe OnepaTtopom B CrieaytoLmx criyvasix:

. nospexaernve Cetu n obopygosaHus OnepaTopa BCRNEACTBUE HeHaanexallero ucronHeHusi AboHeHTom [orosopa, Npasun, Hopm
3akoHopaTtenscTea PP;

. Aectabunusauusi NpoLeccoB, NPsIMO UMM KOCBEHHO BIUSIOLLMX HA KA4YecTBO NpefdocTaBnsieMbix OnepaTopoM Ycnyr, u/unum yHUYTOXeHWe

nHpopmaLmm nHbix AGOHEHTOB BCrEACTBME YMbILLIIEHHOrO BMellaTenscTBa AGoHeHTa B paboty CeTw.

6.4. Tpw HapyweHun OnepaTtopom ycrosui Joroeopa 1 MNpasun, AGOHEeHT no cBoemy BblIOOpY Brpase: HazHa4nTbL OnepaTopy HOBbIN CPOK, B
TeyeHue KOToporo AormkHa ObiTe okasaHa Ycnyra; notpeboBaTb 6€3BO3ME3[HOr0 YCTpaHeHUs He[OoCTaTKOB, BbISIBIEHHbIX MpWU OKa3aHuu Ycnyr;
notpeboBaTe BO3MeELLEHUS aKTUYECKM MOHECEHHbIX PacxodOoB MO YCTPaHEHMIO HedocTaTkoB Ycnyr; notpeboBaTb COOTBETCTBYHOLLETO
YMEeHbLUEHNSt CTOMMOCTM YCnyr; pacToprHyTe [lorosop.

6.5. MNpu HapyweHun ABoHeHTOM ycrioBui [JoroBopa v lNpaBun, AGOHeHT obs3aH BO3MecTUTb Y6bITkM OnepaTtopa B MOfHOM obbeme
(peanbHbIn ywepb n ynyweHHas Bbirofa) BO3HUKLLUME B CBA3W C BbIHYXAEHHbIM NPUOCTAHOBIIEHNEM OKa3aHWus YCMyr us-3a noBpexaeHust n/mnm
npoctos obopynoBaHus (pacxodbl, CTOMMOCTb paboT u BoccTaHoBrieHuss Cetn u obopygoBaHus v ap.). B cnyvae HeBosBpaTta AGOHEHTOM
obopyaoBaHusi, npegoctasneHHoro Onepatopom, AGOHEHT 06513aH Bo3MecTUTb OnepaTtopy NOMHyH CTOMMOCTL Takoro o60pyaoBaHus.



6.6. B cnyuyae 3agepxku onnatbl 3a Ycnyrn AGOHeHT 0653aH ynnatute OnepaTopy HeycTowiKy (neHto) B pa3mepe 1% CyMMbl 3a40MKEHHOCTH
3a Kaxabli IeHb NPOCPOYKU. YnraTta rneHu, NpaBOMEPHOE MPUOCTaAHOBIEHUE, MpEeKpalleHne okasaHus Ycnyr He ocBoboxaaeT AGOHeHTa oT
obszaHHoCcTM onnatutk Ycnyrn. Onepatop Bnpase nepedasaTtb (YCTynaTb) TPETbUM nuuaM npasa TpeboBaHWS Mo AeHexHbIM obsizaTenscrTeam
ABoHeHTa C npeAcTaBneHVeM UM HeobxoaMMbIX Ans 3TOro cBedeHuin o6 ABGoHeHTe U ero obsizatenbctBax. lpu atom He TpebyeTcs
pononHuTensHoe cornacue AboHeHTa Ana nepefayv (YCTynku) TpeTbeMy ULy yKkasaHHbIX npas TpeboBaHus no obasatenscream ABOHEHTa;

6.7. Oneparop He HeceT OTBETCTBEHHOCTb Nepe ABOHEHTOM B CREAYOLLMX CryYasX:

*  3a cogepxaHue nHdopmaumu, nepegasaemMon 1 nonyvyaemon AGOHeHTOM nocpeacTBoM ceT IHTepHeT;

* 332 HEWCMOIMHEeHWe UNK HeHaanexallee NCMonHeHne 0693aTenbCTB, eCNN Takoe HEUCMNOMHEHNe UM HeHaanexallee UCNonHeHe NPOU3oLLINO
BCMEACTBME HEUCMONHEHNA NN HeHaanexallero ncnonHexnus [lorosopa v MNpasun AGoHeHTOM;

*  3a nepepbiBbl B NPeAoCTaBneHnn Ycnyr BCrneacTeme nospexaeHns Cetn 4encTBreM NPUPOAHBIX ABNEHUI (NoBpeXaeHne MONHUeNR, BETPOM U
Ap.), HenpaBOMEpHbIX AEeNCTBUMA TpeTbMxX muy (Kpaxa, nopya o6OpyAoBaHWS,, BOCMPenATCTBOBaHME NpoBeAeHwio paboT u Ap.), a Takke
BCMNEACTBME NPOBEAEHNS PEMOHTHbBIX 1 NPOUNAKTUYECKUX paboT, CBA3aHHbIX C 3aMEeHOW, PEMOHTOM, HacTPOWKo 060pyAOBaHUs, NPOrpPaMMHOro
obecrneyeHnsi, NWHWA CBSI3W UMK  MpoBefeHust Apyrux paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO nopAepxaHus paboTocnocobHOCTM  Unu
COBEPLUEHCTBOBaHMS (MOAEepPHMU3aLmmn) nporpaMMHo-TEXHUYECknx cpeacTB OnepaTopa. B ykasaHHbIx crnyvasx OnepaTtop 06s3aH BOCCTAHOBUTb
paboTocnocobHocTb CeTu ¢ yHeTOM TEXHUYECKOW BO3MOXHOCTU B CPOK, He npeBbilatolwmin 3 pabounx aHen, 6e3 komneHcaumm AGOHEHTY BpeMeHU
BOCCTaHOBMWTESbHbIX M pernaMmeHTHo-npodunakTnyeckux pabor;

*  3a nepepbiBbl B NpefocTaBneHun Ycnyr BereacTsBMe HepaboTOCNOCOBHOCTM TENEKOMMYHMKALMOHHBIX KaHanoB, ceTer nepefadv AaHHbIX,
MH(POPMALIMOHHBIX PECYPCOB WNW CEPBUCOB, a Takke aBapuii (cboeB B paboTe) B CUMOBbLIX 3MEKTPUHECKUX UMM KOMMBIOTEPHBIX CETSX,
HaxoAsALMXCA 3a NpeAenaMmn 30Hbl OTBETCTBEHHOCTY UMK BHe cdpepbl KoHTpons OnepaTtopa;

* 32 (OYHKUMOHUPOBaHWE U [OCTYMHOCTb OTAESNbHbIX CErMEHTOB CeTU VIHTepHeT, BO3MOXHOCTb MH(POPMAaLIMOHHOrO 06MeHa ¢ TeMu y3namu unu
cepBepamu, KOTOPble BPEMEHHO MM MOCTOAHHO HEAOCTYMHbI Yepes ceTb VIHTepHeT;

* 32 BO3MOXHble NMOCNEACTBMS, BO3HWKLIMNE BCNEACTBME NPUOCTAHOBMEHNSA OKa3aHWsA YCnyr, OTKNIOYeHNs KoHeyHoro obopyaosaHus ABoHeHTa
ot CeTu, npekpaLyeHuns goctyna ABoHeHTa k Ycrnyram Ha OCHOBaHUSIX, NpeaycMOTpeHHbIX [JoroBopom v MNpasvnamu;

* 32 BO3MOXHble MOCMEACTBUS, BO3HWUKLIME BCrieAcTBME TenedOHHOW KOHCyMnbTauuu, npepocTaBrneHHon ABOHeHTy 6e3 npepsapuTenbHOro
obcnepgoBaHust Onepatopom ABOHEHTCKOW NMUHUKM U ABOHEHTCKOro 060pyA0BaHMS.

6.8.  CTopoHbl 0cBOBOXAAKOTCA OT OTBETCTBEHHOCTWU 3a HEUCMOMHEHME UMM HeHaanexallee UCMonHeHne 06a3aTenbCTB, BbiTeKalowmx 13
[loroBopa, ecnu NpUYMHOW HEUCTONHEHVA (HeHaanexalero WCMOMHeHVs) SBNAoTCA 00CTOATEenbCTBa HEMPEOAONMMON Cumbl (CTUXUIHbIE
6encTBuA, nNoxapbl, TEXHOrEHHbIE aBapuy W KatacTpodbl, aBapuM Ha WHXEHEPHbIX COOPYXKEHWSIX U KOMMYHMKauusX, mMaccosble Gecnopsgku,
BOEHHbIE AeNCTBUSA, TePPOPUCTNHECKNE aKTbl, DYHTbI, rpaXxaaHCKie BONHEHWS, 3a6acToBKM, HOPMaTUBHbBIE aKTbl OPraHOB rocyAapCTBEHHOW BNacTm
N MECTHOrO CamOyMnpaBIieHUsi, a TakKke MHble Ype3BbMaliHbie N HEMPEOAONMMbIE MPY AaHHBIX YCIIOBUSIX OOCTOATENLCTBA, CO3AatoLLmMe MPEnsTCTBYS Ons
ucronHeHys CTopoHamm cBovx 0bsizaTensCcTB no JJoroBopy). B criyyae HEBO3MOXHOCTM MCMOMHEHWsT 06s13aTenscT8 No [JoroBopy, ecnn oHa Bbi3BaHa
obcToAaTensCcTBaMn, 3a KoTopble HW ofgHa u3 CTOpoH He oTBevaeT, 0043aTenbCTBO MNpekpaliaeTcss Mo OCHOBaHUAM, MNPEeAyCMOTPEHHbLIM
3akoHodaTenscTBOM P®.

7. YperynupoBaHue cnopos

7.1.Cnopbl, Bo3HUKawowme Mexay ABoHeHToM n OnepaTopom No MoBoay ucnonHeHus [loroBopa u okasaHua Ycnyr, pewatoTcs CTopoHamu
nyTeM NeperoBopoB, a B Criyyae He JOCTWXKEHUs cornalleHust - B cyaebHOM nopsiake B COOTBETCTBUM C AECTBYOLMM 3aKOHOAATENBCTBOM PO.

7.2.B cnyvae HeMCnomnHeHus UNu HeHaanexawero ncnonHeHns ABoHeHTOM 06s3aTensCcTB, BbiTekawowmx u3 [forosopa, OnepaTtop Bnpase
npeabsABUTbL UCK B CyA K ABOHEHTY no cBoemy BblGopy nvbo no mecty xuTensctea ABoHeHTa, nMbo no mecty ucnonHexnus [lorosopa (MecTy
ycTaHoBKuM ABOHEHTCKOro (OKOHe4YHoro) o6opyaoBaHus).

7.3.B cnyvae HeuCrnonHeHust unu HeHagnexaiero ucnonHeHns OnepaTtopoM 00513aTenbCTB, BbiTeKaoWwmx u3 [loroBopa, AGOHEHT Brpase
obxanoBatb aencTeusi (6e3gericteue) Onepatopa B agMUHUCTpaATMBHOM unu cyaebHom nopsigke. [lo obpalueHus B cyg ABOHEHT npeabsiBnseT
OnepaTopy nNpeTeH3nio B CPOK He no3fgHee 6 MecsLeB Co AHA coBepLueHust obxanyemoro gevicTeus (6espenctaust). K npeteHsun npunaratorcs
konusa [loroBopa vnm MHOro yaocToBepsioLero dakT 3aknoyeHns [loroBopa AoKyMeHTa (KBUTaHLUS, ONMUCh BROXEHUS 1 TOMY NOAObHbIE) U VHble
[OKYMEHTbI, KOTOpPble HEOBXOAUMBI AN PACCMOTPEHUSI NPETEH3UM MO CYLLECTBY U B KOTOPbIX AOSMKHbI ObITh YKka3aHbl CBEAEHUS1 O HEUCTONTHEHWM
UM HeHaanexalueM ucrnonHeHun obssatenseTs no [JoroBopy, a B cryyae npeabsiBrieHust IPeTeH3nmn o Bo3MeLleHun yuepba - o dakte n pasmepe
npuunHeHHoro yuwiepba. NpeTeHsus gomkHa GbiTb paccmoTpeHa Onepatopom B TeuveHne 60 gHewn co AHA ee peructpaumm. O pesynbTaTtax
paccmoTpeHusi ABOHEHTY, MpeAbABMNBLUEMY NPETEH3NIO, AOIMKHO ObiTb COOBLLEHO B NMCbMEHHON hopme.

7.4.0nepatop 06s3aH MMeTb KHUry Xanob v npeanoxeHnni u BbidaBaTb ee no nepsomy TpeboBaHuto ABoHeHTa. PaccmoTpeHue xanob
ABOHeHTa OCyLLEeCTBNAETCA B NOPSAKE, YCTaHOBIIEHHOM 3akoHoAaTenLcTeom Pd.



